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for your _____ research
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My brief

• A short introduction of yourself
• What UConn Library has to offer all students but 

– specifically geared towards business research
– resources for research papers (MLA, APA formatting)
– further exploration into starting their own business and future 

companies



🌐 guides.lib.uconn.edu/business



“The Business Information Playing Field”



Business information triangle



Company
Industries & Markets

Business Publications

Ratios
Trade data
Sales dataCorporate websites

Financial data
White papers

Research-based
Working papers
Peer-reviewed articles

Non-peer-reviewed
General business articles
Regional business articles
Trade articles
Newspapers

Directories
Executives
Investment analyst reports
– SWOT

Classification systems
Associations
Industry overviews
Market research reports

Business Info 
Triangle



Company
Industries & Markets

Business Publications

Key Business Ratios (KBR)
SRDS

WRDS

Research-based
SSRN, NBER Working Papers
Business Source Complete, ABI/Inform

Factiva
Non-peer-reviewed
Wall Street Journal Online
Hartford Business Journal
Adweek
New York Times

S&P Net Advantage, PrivCo,
Mergent Online / Intellect,
Mergent Investext

NAICS, SIC
Statista
IBISWorld, First Research
BCC Research, Gartner, Mintel
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Triangle

Examples



Industries & Markets

Business Publications

Consumer demographics 
and buying habits

Company

reports on

connects to

Accounting & tax

are impacted by

International Business

Economics

connects to

includes

aggregates into

Business Info 
Triangle

Extended



Market research



Many sources of market research...

Month Database

January BCC Research

February Gartner Market Analysis

March Passport GMID

April Mintel Reports

May IBISWorld

June Statista

Month Database

July BizMiner

August Value Line

September PrivCo

October Sports Market 
Analytics

November Business Source 
Complete

December S&P NetAdvantage



Giving credit & citing in your writing



In-text citations in business
Source: HBR

https://hbr.org/2020/08/reward-your-employees-without-breaking-the-bank


In-text citations in business
Source: Mintel

https://reports-mintel-com.ezproxy.lib.uconn.edu/display/919758/


Bibliography & list of references
Sources: Gartner, Safari Books Online

https://www.gartner.com/document/code/732173?ref=ddisp&refval=732173
https://na02.alma.exlibrisgroup.com/view/action/uresolver.do?operation=resolveService&package_service_id=12739451200002432&institutionId=2432&customerId=2430


Post-class activity

Explain the benefits of using one of the citation tools listed 
at 🌐 guides.lib.uconn.edu/citationguides:
• Zotero
• RefWorks

Citing Business Sources
🌐 guides.lib.uconn.edu/business/citingbizsources

https://guides.lib.uconn.edu/citationguides
https://guides.lib.uconn.edu/business/citingbizsources


Summary: Referencing

Learn the appropriate referencing style used within your course: 
• Ask your instructors
• Consult Citing Business Sources section in the Business Guide

Provides readers with information to determine 
• where you have taken your ideas from, 
• how widely you have read about the topic, and 
• to decide how well you have understood the material and 

incorporated ideas into your own understanding.

https://guides.lib.uconn.edu/bapm/citing


Need help? Ask us.

ℹ Business Research Guide

💬 Ask a Librarian: lib.uconn.edu

📅 Schedule an appointment with me

📧 Email me: edward.lim@uconn.edu

https://guides.lib.uconn.edu/business/
https://lib.uconn.edu/services/ask/
http://s.uconn.edu/ejl20001
mailto:edward.lim@uconn.edu


Workshop Feedback (5 mins)

• What was the most useful thing you learnt in 
today’s workshop?

• What topics are still unclear to you, or would 
you like to learn more about?




